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Whatiis the regulatery: basis?

EO 12898 Environmental Justice — identify and address
disproportionately high and adverse human health or
environmental effects of its programs, policies, and
activities on minority populations and low-income
populations

EOCI 15166 Limited Englishi Proficiency/— provide meaning
dCCess to decision-making infermation

Title VI of the Civil' Rights' Act of 1964 — prohibit
discriminations based! on| race; color and' nationall erigin



What Is literacy?

National' LLiteracy, Act that defined literacy: as:

Al Individual's ability: ter read, write, and
speak 1N ERglish, and compute and solve
problems at levels; of proficiency: necessarny: to
FUNCLion: onl the; jobr and  In Society, ter achieve

ONE/s goals, andl develep oners knewleddge and
potential.



The, state ofi literacy. in the US

Percentage of adult
population reading
below 5t grade level

L] 30% or greater
E 20% to 30%
Bl 15% to 20%
[] 10% to 15%

Source: National Institute for Literacy (1998)



Arizonal Level 1 Low: Literacy

Apache County: (41%)
Navajor County (52%)
Santal Cruz County: (39%:)

Avondale; City (50%)
Pouglas City (48%)
Nogales City (49%)
Sun City (30%)



What' low! literacy. correlations were
identified by the National Adult
[Literacy: Survey: (1992)

PoRVErtY. — 45 percent of adults withr Level
I Literacy: skills were lIving 1N peverty.

Welliare — 75 percent: off Feod! Stamp
recipientsi had LLevel 1 and LLevel 2 Literacy,

Income — AdultsiwitharLevel 1 Literacy
skills earned a median iInceme that Was
approximately: 35 percent; off those with
Levell 5 Literacy




Employment Status — Adults with: Level 1
LLiteracy: skills werked aniaverage; of: 19
Weeks per year, compared to)44 weeks
Per year for those with: Level 5 LLiteracy.
skills

Crme — 70 percent of those in penal
institutions had Levell 1l and Level 2
LLiteracy: skills

These are also correlations for
imited English’ proficiency:



Iihe, strongest correlation toe
oW lIteracy and
imiteadl English proficiency:
ISTIINCOME



What percent are |Iow-InCome?

30
25.7 i
25 24.9 e 24.
] white (nh)
20 = black
M hispanic
13 O asian/ pi
10 8.1 [ ai/an
B other
5 —
0




HOW: many: are |Iew-Income?

3.7 million

0.6 million 15.4 million

[J white (nh)
@ black

M hispanic

[ asian/pi

E ai/al

H other

1.3 million

7.8 million

8.1 million

2000 U.S. Census



[HOW. Can You access reliable
oW literacy: nUMBErS/PErCEnts
at sul-state levels?

Natienal Instittte for Literacy/si publication
e State of Literacy /i Amerca.
EStimates: at: trie Local, State and INatiornal
Levels (1998) prevides Infermation: By,
county and municipalities over 5,000
http://wWww.nifl.gov/reders/reder. hitm




30% of adults

(16 years old and elder)
[ead BEIoW :
5t grade level

Orange 20%-30% (28)
Yellow 15%-20% (2)
Gray not available (3)




Where, do you find literacy
INdicaters/surregates; %

US Census

US' DOE Nationalf Center fior Education
Statistics

Great Sehools
Individual state;“Report Cards:
Modernr Language Association

individual state “Office of Researchi and
Statistics™



US DOA Feod Stamp Program
US DHUD;ISection &/ Housing
US DHUDrPublic and Indian Heusing

Individualf county: and MPO initiatives



US Census

WWW: CENSUS. GOV

s [dce andl etanicity,

s educationall attainment

s Delow! peverty fiamilies and individuals
s OCCUpIed units withi zero venicles

s those that speak a langlage ether than
English at:home

s time leaving home te go tor woerk for Workers
16+ years



Persons 25
years old and
older with less
than 9 years of

school

Ability to
comprehend
written material

2000 U.S. Census

Percent of
persons below
poverty level

Ability to own a
computer or subscribe
to a newspaper

Percent of
occupied
housing units
with no vehicles
available

Ability to
get to a
meeting



US DOE National Center for
Education Statistics

REEPAWWW. NCES. edU.goV/ Ccd/SChooISearch):
5 [ACE and ethniCity, of students

s students eligible for Free and' Reduced Price
Veals pregrams

= Migrant students

Talk to the principall of the, elementary.
SChOOIS In your project area about the
literacy’ levell of the, parents



search Resulis Modify Search Data Motes/Grant s Help

Search Information

School Mame: Disirict Mame:

Alta Vista Elementary : 1 WA Elementary District
1 COLLL

Mailing Address:
710 I

Fhoents, AZ

state District ID: atate School ID:

NCES District ID:
070406 116

04 0
School Characteristics

Type:
Locale/Code:
Atatus:

Student'Teacher Ratio:

Title I School: ve:z  Title I School-Wide Program: ves

Charter: no  Magnet: B/A
Enrollment Characteristics

Enrollment by Grade:
EG 1 P 3 4

atudents m _.-—__“_‘

Enrollment by Race /Ethnicity:
Amer Indf Asian Black

Alaskan
Students TR N R NI R N R
— e —

Enrollment by Lenaer:
Male Female Unknown

students [N I M

irrani Students: [

National Center for Education Statistics

652 Students
548 Low-income
84.0 %



Great Schools

WWW. GFeatSchools, net
5 [ACE and ethniCity, of students

s students eligible for Free and Reduced Meals
Programs

s [Imited English’ proficiency’ students
s [eading| Scores

s detailed infoermation on CA, AZ, TX, FL and
WA schools



Alta Vista Elementary School, Phoenix (2002-2003)

Student Ethnicity 2002-2003

Attendance and Enroliment

Attendance and Enrollment

_ State Average
This School (Grades H-g}
Attendance rate whzt's this?

Promaotion rate

Transfers imto this school Wwhat's this?

Students registered under open enrollment policy
what's this?

GreatSchools.net



Indiviaual State’s report carar

Eachistate Is required: toe; provide
IRfermation on each public;schoolfand
their students



Modern Language Association

Wwwimla.ord

top 30! Ianguages speken: by nUMBEr of
SPEakers inreach county: and zip code

dde off speakers for'each ofi the top: 30
languages spekentini each county:and zip
code



Spanish speakers




Individual State Agencies

State agency: that stpplies; riesearch and
statistics — medicaid, fioed stamp,
supplementarny: Seciall Security and
temporary. assistance for needy: iamilies
iecipients by census, tracts



Charlotte County — Punta Gorda MPO
identified all single-family units assessed

at $25,000 or less
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US DHUD: Section 6! Housing

RttpE//Www. hld.geV/apps/Sections)/index.cim

= HUD apartment: complexes that: take Section 8
Vouchers by: county: and! ity

ttp://Aud.esri.com/egis/.
s PUblic and Indian Heusing

Maps withilocations andl infermation about allf HUD
apartment complexes



Subsidized Apartment Search

Results ! H Information by State

_ ) ) % Print wersion
T}_u:!_ ’rl_l_ wing properties meet your search =53 Email this to a friend

crite

City: PHOENI®
State: { [

Found 59 i dizplaving r

o Mew search

Mumber of bedrooms

Contack Property

bled

Elderly

bled

FaWMg

TIEM ( "ER.A Elderly
Phon Z

U.S. Department of Housing and Urban Development



HUD projects
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USDA Foeod Stamps

WWW.fS. tisda.goV)/cga/Contacts/FieldOfifices/

x liSt of businesses and! locations that take: Food
Stamps: by: cotnty

FNS|s

uuuuuuuuu ition Service

*
. it News & Information

FMNS Field Office Contacts

Food and
MNutrition
Service




Suggested Contacts

Meet with representatives of

= the county adult and community education
agency

= English as a Second Language agency

= Social Services agency

= Employment Security agency representatives



Where do you find local
Infiormation

county andrcity: calendar ol local events
Chamber off Commerce membership list
College international student asseciations
military: base Public Infiormation: Officer

Yellow! pages

» Ministerial association

= NON-English faith-based! Services
s ethnic restaurants

s attorneys that provide iImmigration, green
card and! visa Services



Surf the web

REEPWWW. SHGRESOUCES.ComY/!

list radierstations, newspapers and television
stations by City: by type

nttp://www.codetalk.fied.us/nationalmap:atmi
list of alll Native American tribes

WWW. mobilenomeparkstore.comy/list. Atm
list off manufactured home communities by: City.



What special approaches need to
Pe Used te achieve outreachr with
oW literacy: and limited English
proficiency: pepulations?



Look for clues that people can't read
English or anether language



Clues to look and listen for

“Tll'sign us allfin™
1 leftimy: glasses at home™

1 need to) take: the comment sheet heme
and think apeut the project then: Il mailiit
Pack”

T want te telllyou what I think™
“Tell me how: this will affiect me™



Recognize a sign-in sheet can
PDE al Darfier




Explain the project to small
groups;




Train staff members and use residents
fromi the neighberhoeod



Use nelghbors to talk te neighbors

Jumetta Posey — Neighborhood Solutions



Talk with the elders; about NIStory.

. .

il
» _1 Fa
P y o '_\.



Provide chairs, tables and food for the
MEELINGS



ASK neighbors te bring; Neignbors

Jumetta Posey — Neighborhood Solutions



Have a mobile set up ready
COOKIES amnd drinks
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Turn a meeting inte aj social
OCCasIon

Jumetta Posey — Neighborhood Solutions



Be aware that public meetings may: not:
even be a part off their culture and
doVEMMERE may’ nave alnegative

connotation



n
(D
C

C Involvement games

J’/ ‘ ’dﬁ

P

Jacky Grimshaw — Center for Neighborhood Technology



HaVe MEELINGS IN SChOOIS




Have meetings! for individual
droups

Marie Keister — CH2MHill



What are the best ways and
|0CatIoNS tor contact and Interact
Withrlow literacy:and limited
Englishr preficiency. populations



Talk to local formal and informal
leaders



Get local mayors te help




Talk to business owners and
store; managers
i




P

Talk withr elementary. principals




Formi alliances withr erganizations
already. in the community



ter

Visit a senior cen







)
)







Attend scheduled and special events,
[[airs andl spoerting activities



Piggyback oni a PTA/PIO
MEEng

| —




Piggyback on planned social
EVENLS




Piggyback at a lecal fiair




Identify: grocery: stores and discount:
SUOKES



G0 to grocery stores that take
[00d Sstamps
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SEC Up! In Wal=Mart
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Go te the local breakfast hangout:




Visit the laundromat

A—




Use, word off mouth), radio), television,
NEWSPapErs, Madgnetsiand the mMoeVies



Use targeted newspapers

SOh WIDENING ALTERNATIVES

WIDEN TO
THE LEFT

VWIDEN ABOLIT
THE CENTER

WIDEN TO [ \ {
THE RIGHT / | . WIDEN TO
. ) _. ! THE RIGHT




Use radio call-in shows

Miami-Dade County MPO



|

Use local TV




Use local cable TV

Elizabeth Rockwell — Miami-Dade County MPO



Conduct one-on-one interviews






Use bilingual teams

Jumetta Posey — Neighborhood Solutions



Tlalk on their front steps







SIt I thelr living roem




Stop: at the; playgreund
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Visit their roadside stand




Talk In their garden
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Tlalk oni a front porch
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Involve school students



Use 3" graders to) test surveys

Kentucky Transportation Cabinet



Use 5% graders to bring back
INfermation: ffrom parents




Se 9t graders for Iong-range




et the public choese the time, place
and' size of the meeting



Vieet arter /\/adneﬂd\/ NIgNt
pDrayer Meetings




HaVeE Spanisi only: MEEetngs




Divide large meetings into small
droups

— Rl g




Use, interpreters andl translated
materials



Explain; noise using blenders

Jumetta Posey — Neighborhood Solutions
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Use native: Interpreters

Alaska DOT



Play: public invelvement dames



Play: Stringsiand Ribbons withi a
church group

Volusia County MPO



S and Ribbons with' a

andicappeadi aroup




Communicate the result of
Iiransepoely: Withrsign language

OTHER

i n
e L WO s
N daii T AT JALf

.........

a / i g : e
Jacky Grimshaw — Center for Neighborhood Technology



Use; a variety: off visual technigues



Use a| colored! T-shirt: for project

et fum T e
i I | ) | | A | : :/F,_. |
1 e = \ \‘”'L,/ g i '

/..,_---- SUNN Ys “3',; N ’v
: NPT 18T -






Use a continuous leop video

Mississippi DOT



Use symbols and let them write on
VOUIr Maps

CavadeseayTes ey PR

i 64
el




Use color for the alternatives

e==s ALTERNATIVE A
ewsws ALTERNATIVE B
ALTERNATIVE C
ALTERNATIVED
ALTERNATIVE E
== ALTERNATIVEF




Use, typicall section renderings




Use before and afiter pnotoes




Use visualizations

e
o S ) | o s i




Bottom line - We must establish
communication: at their level

FH T
‘L.%"%




Thank you



